(1)

Central Board of Secondary Education

PS 1-2, Institutional Area IP Extn. Patparganj, Delhi-92

Notice Inviting Tender 

Sealed tenders are invited from reputed  and experienced firms for the award of  contract for cleaning,sweeping and  housekeeping work of CBSE RO building. 

Name of Work:Cleaning, Sweeping and house keeping work in CBSE RO (Delhi) building IP Extn. Patparganj, Delhi-110092

EMD: Rs. 20,000/- (Rupees twenty thousand only) in favour of Secretary CBSE by Demand Draft

The agencies must have executed three similar works in building of Govt/PSU/Reputed organisation during last three years. The agency should have a office in NCR.

The tender forms can be obtained from Syndicate Bank, CBSE PS 1-2, Institutional area,. IP Extn. Patparganj, Delhi-110092.by paying Rs 500/- on any working day. The tender forms  can also be downloaded from CBSE, website www.cbse.nic.in  in which case the cost of the tender document of Rs500/-is to be paid by DD in favour of Secretary, CBSE enclosed with tender  . 

The filled tender in two separate sealed envelope i.e. technical bids along with EMD in one envelope and price bid in other envelope should be kept in one big sealed envelope super scribed Tender for and cleaning,sweeping and housekeeping work in RO Delhi building must be dropped in the tender box kept in the reception latest by  06.04.2009 upto 1.00 pm and shall be opened on the same day at 3.00 pm. 

The financial bids of only technically qualified tenderers who are selected only would be opened on 08.04.2009 at 11am

ASSISTANT SECRETARY (ADMN)

(2)

Central Board of Secondary Education

PS 1-2, institutional area IP extension,

Delhi-110092          

Form No.   ………..

                                                                              Last Date:06.04.09

Cost of Tender: 

Rs. 500/-

PART- A TECHNICAL BID

Name of work
: Sweeping & House Keeping work of Regional Office, Delhi Building  IP Extn. Patparganj, Delhi

1. Details of tenderer

1.1 Name of the agency________________________

1.2 Office Address and tel. nos.__________________

1.3 Licence No. & Registration details _______________________________

1.4 P.F. A/c No. ___________________________________________________

1.5 PAN no._______________________________________________________

1.6 Service Tax Regn: ______________________________________________

1.7 ESI Code no. : __________________________________________________

2. Annual turnover last three Year.____________________________________

	    SN.


	YEAR
	TURN OVER

	
	
	

	
	
	

	
	
	


3. Experience (last three years): ______________________________________

3.1 Contracts executed corresponding to the NIT:

	SNo.
	Years
	Name of the organization
	Cost of the work

(Executed)
	Officer Concd. In the organization with T.No.
	Period form     to

	01
	
	
	
	
	

	02
	
	
	
	
	

	03
	
	
	
	
	


(3)

1.2. Present assignment in hand corresponding to NIT: particularly in MSO Bldgs

1.3. Manpower details in terms of supervisor, & staff:

2. Particulars of D.D as earnest money:

Amount Rs. :_________________________

DD/BD no.:__________________________

Issuing Bank with 

Date of Issue: _________________________



 __________________________

Declaration: All terms and condition as mentioned at Annexure-1 are acceptable to me/us.

(Signature of the Tenderer)

With complete address and seal

TEL. No. ______________

MOBILE NO.___________

PLACE:________________

DATE: ________________

Enclosure: 

1. EMD for Rs 20000/- 

2. Experience Certificate

3. copy of PAN

4. copy of Service Tax Registration.

5. copy ofEPF code no.

6. copy ofESI code no. 

7. Agreement (specimen)

8. No relation certificate

9. Bank account details.

All the photocopies to be attested by Central/State Gazetted Officers.

                                                                                            LAST DATE:  24.03.2009

PRICE BID

	1.
	Name of the Building with address
	CBSE RO (Delhi) building PS 1-2, Institutional Area IP Extn. Patparganj, Delhi-110092


	2
	Area of Building 
	Covered Area: 70600 Sq. Ft. approx. having about 80 rooms/halls stores of different sizes, toilets, & urinals, corridors, stairs and the open areas. 

Open area compound/campus extra open area on the ground and basement approx. 44,000 sq. ft. 

The building is four storied plus ground and one basement. 

The tenderers are advised to visit the building before quoting the rates. 

	3
	No. of days during the month for which the services are required. 
	All days excluding Sunday and Seven Gazetted holidays notified by Govt. of NCT for industrial workers (unless otherwise required on written requisition). Additional charges for cleaning/sweeping etc. on holidays whenever required will be payable extra. 




	SN
	Details
	Amount

	
	
	In Figure
	In words

	I
	Fixed (Not negotiable)

	A
	Min. wages inclusive of VDA as per Govt. of India for unskilled labour (Central Gazetted Notification Is to be enclosed.) Rates  quoted from7.30 am to 4.30pm per sweeper. 
	
	

	B
	EPF 12% + Administrative charges 1.61% (as applicable )
	
	

	C
	Establishment charges @ 5.75% (of Sl.no. A+B) as applicable 
	
	

	II.
	Negotiable

	A.
	Service charges per sweeper from 7.30 am to 4.00 pm 
	
	

	B
	cost of material to be used per month


	
	

	
	Total Charges per month 1+II
	
	

	
	Total Amount for the work
	
	


1. Service Tax if applicable will be paid extra by CBSE.

2. Rates approved will be subject to the revision by Govt. of India and the revised rates will be passed on to the tenderer.

 Date:

Signature of tenderer with Seal
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ANNEXURE-1

TERMS AND CONDITION FOR CLEANING/HOUSE KEEPING WORK FOR CBSE RO, DELHI BUILDING IP EXTN., PATPARGANJ DELHI.

1. Twelve workers and one supervisor  should be available on all working days 

            from 7.00 am to 4.30 pm with one hour break. One worker should be     

            available upto 6.00 pm. 

2. The entire area of CBSE will be entrusted to the contractor in as is where conditions  for keeping the building surrounding in spic and span condition. Agency will responsible for. Sweeping of entire areas of the building and collection of all waste material including its disposal as per instruction of the CBSE. 

3. Cleaning of the floor area with mechanically as well as manually. Other equipments like the wall cleaning machine shall be used/ provided on demand. Wet floor dusters,  detergent, disinfectants and other materials as necessitated shall be provided in sufficient quantity. Only quality products shall be allowed to be used. The cleanliness operation shall be completed once in the morning before opening of the office and thereafter every 2 hours, specially in the area like corridors, stairs and reception etc. Spray of finit etc. in the rooms for keeping them free from mosquitoes, flies etc. is to be done daily. 

4. Cleaning and washing of toilets and urinals using deodorants, detergents and disinfectants once in the morning and again the afternoon. and as per requirement.

5. Cleaning of carpets on various floors with vacuum cleaner (to be provided by the agency). The Vertical blinds are to be cleaned as per  requirements/as ordered by the Engineer-in-charge.

6. In case of shortage of water or non-availability of water, bringing water from water tank from outside, for cleaning as well as for drinking purposes.

7. Sweeping and cleaning of open areas, roads, passage lawns etc. within the boundary of the Board’s compound surrounding the building.

8. Regular, dusting/cleaning of office furniture (table and chair) and equipments, telephones, book cases, filing cabinets, Almirahs, doors and window including removal of cobwebs every day before opening of the office i.e. 9.00 am. High quality chemicals & sturdy vacuum cleaner to be used. 

6

9. Provisions of soap, liquid soap, napthlene balls/cakes, odonil cakes etc. as per the requirement. The contractor will ensure that the toiletries mentioned above are always available at the prescribed location. 

10. Providing long towels in each toilets and its replacement daily after washing. 

11. List of items/cleaning material required is attaché vide Annexure-2

12)The choking of the sanitary installations i.e. W.C’s Traps, Bottle traps, gully traps, manholes, gratings is to be cleared within 24 hours of reporting the complaint. 
B) Items of work to be done generally once in a week.

1. Washing and scrubbing of floor areas with detergents and dirt/spot removing agents .

2. Acid cleaning of sanitary wares, without damaging their shine/lustre.

3. Removing stains from floors, doors and partitions by using surf  or any suitable detergents,  without leaving are undesirable spots/cleaning marks.

4. Cleaning of water cooler tanks and space underneath the water coolers.

5. Cleaning the filled surfaces in the corridors and stairs cases. 

6. Polishing of name plates and number plates with brasso and cleaning all other name plates/Boards.

7. Dusting and cleaning of fans, electrical fitting window panes with glass cleaning- chemicals/agents and cleaning of partition, panelling etc. 

C. Duties: Behaviour: Staff Requirement etc. 

1. The agency shall comply with all the laws and regulations applicable in the matter of such workers as are engaged by it. 

2. The agency’s staff shall not disturb the employees of the Board in the premises.

3. The agency’s workers shall be polite, courteous, well behaved and honest.

4. The agency shall be fully responsible for any theft, burglary fire or any other mischievous deed done by its workers.

5. The antecedents of all the workers would be got verified from police by the agency before deployment for work.

6. The agency’s workers shall not undertake any unlawful activity within the board’s premises and shall have good moral character.

The Board shall have the right to impose cash penalty on the agency or deduct such amounts from its security deposit in case the board is put to any financial

7.

7. loss directly or indirectly by any act of omission on the part of the Agency’s workers.

8. The agency shall be directly responsible for the wages, which should not be less than minimum wages prescribed by Govt. of NCT, Delhi. Provident fund, bonus or any other benefits available under the rules be given to its employees. The Board shall not entertain any such claim of the persons employed by the Agency.

9. Insurance and accidents of the workers will be the responsibility of the agency.

10. All the workers of the agency shall be free from infectious diseases.

11. The agency will ensure to obtain proper licence/permission from the concerned authorities.

12. The agency shall in no case transfer the services; it is required to perform under this agreement to any other agency or person.

13. The agency shall submit the copies of the monthly payment registers as well as the deduction made on account of CPF, ESI.

14. The Agency shall withdraw from service from CBSE any worker who is found unfit or unsuitable. Failure to do so will entail a penalty of 10% of the rate quoted and non payment of any remuneration for such employee

15.  The decision of Chairman, CBSE in this respect will be final and binding minimum staff required for the Bldg. shall be twelve sweepers plus one Supervisor attending on all working days. In case of any shortfall in the attendance of the worker provided by the  agency, the monthly payment will be proportionately deducted.

16.The Board reserves the right to order any worker of the agency to leave the premises of the Board if his presence at any time is felt undesirable.

D) General conditions:

1.  Agreement for one year will be executed which is extendable for one more year at same rates, terms &conditions if the performance of the agency is found satisfactory. The agreement shall be executed on a stamp paper of Rs. 100/- incorporating all the tender conditions. Tender period can be extended for further three months or till finalisation of next tender whichever is earlier.

2.  Terms and condition of payment: The board shall pay the agreed amount to the agency on monthly basis after completion of the month and submission of a certificate by the Maintenance Unit of the board “that the work has been

3. done satisfactorily.” In case the work is found unsatisfactory deduction shall be made from the monthly bill as deemed fit & warning shall be issued in writing. In case no further improvement is noticed the work shall terminated andSecurity Deposit  shall be forfeited. The agency shall be debarred from the Board for future works. 

Room Facility:

The board shall provide a small room/space for supervisor and storage of material etc. to the agency free of cost during the period of contract. No name plate of agency shall be allowed on the room and nobody will be allowed to stay in the office after office hours. 

E)  Notice of termination of contract: The contract can be terminated without assigning any reasons by giving one months notice in writing.

F) Stock and supplies: 

i) The agency shall maintain sufficient stock of various items such as towels, dusters, soaps phenyl, detergent, odonil, nepthlene balls/cakes finit, Baygon, Acid, chemicals etc. reqd. for cleaning of equipments, granite flooring, Dholpur Stone etc. so as to meet normal requirement. The agency shall not be permitted to stop supplying any item for any reason. The quality of the material shall be approved in advance before purchase.

ii) All the materials essentially required for the work shall be available with the agency’s supervisor and the same shall be issued by him as per site requirement. In case the agency fails to supply required quantity material, Board would purchase the material at the risk and cost of the agency.

G) Supervision/Inspection: 

The agency’s supervisor will be responsible for the cleaning and maintenance services and he will report to the Engineer-in-charge of the work

H) Jurisdiction: The courts of Delhi will have Jurisdiction over all legal disputes under this agreement.                                          

Performance: If the performance of the agency is found to be unsatisfactory, CBSE without further notice to the contractor reserves the right to cancel in part or whole of the contract and get the work executed through alternate means at the entire risk and cost of the successful tenderer.

J. Disqualification from Bidding: CBSE reserves the right to disqualify such bidders who had a record of not meeting the contractual obligations against earlier contracts entered into with CBSE.

L. The tenderer can visit the office during office hours for guidance and contract the Maintenance unit for obtaining the details of work to be attended. 

M. Penalty Clause.

i. Penalty of two days charges will be levied for everyday of not providing the service.

ii. Repeated failure in providing service will result in termination of contract apart from black listing and forfeiture of EMD & Security Deposit. 

J) Earnest Money: The tender will be accepted only along with earnest Money of Rs 20,000/- through Demand Draft in favour of Secretary, CBSE.

K) The decision of the Chairman of the Board in all matters of this contract shall be final and binding on both the parties i.e. the CBSE and the agency.

N) Termination of contract: Under the following conditions, the Competent Authority may terminate the contract:

1. Unsatisfactory Work

2. Fails to carryout the work as specified in the bid document.

3. If the contractor commits breach of any item of terms and conditions of the contract.

4. If the contractor suspends or abandoned the execution of work.

5. If the contractor has been given a notice in writing to rectify/improves the performance and,Rs 20,000/= , fails to comply with the requirement within the specified period. 

O). Security Deposit:

1. The EMD of successful ternderer will be automatically converted into security Deposit. 

2. The successful tenderer shall within 10 days of issue of letter of intent, furnish additional Security Deposit equal to EMD amount in the form of DD drawn in favour of Secretary, CBSE Delhi.

3. The Security is liable to be forfeited either in full or in part, if the successful tenderer fails or neglects to perform any of his obligation under the terms and condition of the tender and work order.

4. The SD will be released after satisfactory completion of the work/contract.

P) Signing of Agreement: 

The signing of agreement shall constitute the award of the contract on the bidder and it must be signed within a week of submission of security deposit. 

Q) Annulment of Award:

  
 Failure of successful bidder to comply with the requirement of signing of agreement shall constitute sufficient ground for the annulemnet of the award and forfeiture of the bid security in which event, the CBSE may make the award to any other bidder at its discretion or call for new bids. 

LIST OF ITEMS AND MATERIALS REQUIRED FOR CLEANING

1. Phenyl (liquid)

2. Cleanzo sanitizer

3. Fixol Sanitizer

4. Odonil

5. Liquid Soap 

6. Soap Cakes (Lifeboy /lux)

7. Vim Power

8. Nirma

9. Surf

10. Acid

11. Tat

12. Duster White

13. Floor Duster (Mops)

14. Room freshner

15. Naphthalene balls

16. Teepol

17. thinner

18. Brasso (Polish)

19. Mansion floor polish

20. Finit with pump.

21. Homocol cake 

22. Nariyal Jharoo

23. Phool Jharoo

24. Bambookjharoo

25. Rehdi for collection of Kuda /Waste

26. Dustbin with lid

27. Buckets

28. Plastic Drums

29. Plastic Jug

30. Plastic Mug

31. Cob Web’s Remover

32. Sweeping Brush

33. Sling Brush

34. Commando Brush

35. Scrubbing Brushes of Various Sizes

36. Marking cloth

37. Plastic RC Water pipe with jet/nozzle.

38. Vipers

39. Yellow dusters.

40. Vacuum Cleaner, Floor Washing Machine & Walls Washing/Grinding Machine

41. Any other items required for cleanliness etc.

The above listed material of good quality would be used for sweeping and cleaning work. 

Date: 

Signature of tenderer

